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SECTION A: Practical Information
Please give the following practical information

Name of
Organisation

CCS Education

Venue of Pilot
TestsValidation
Workshops

CCS Education Office
Katechaki 44-46, Athens, Greece

Date

10/6/19 and 17/6/19

Number of
participants

10
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Names of
participants
Please upload
scanned
versions of
signatures and
participants

Number of
trainers

2
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Names of
trainers

Danae Kostopoulou
Anna Stamouli

SECTION B: SUPPORTING DOCUMENTS
Registration form
for students
Parental Consent

There was no registration form as the training was done online.

All participants were over 18, so no need for parental consent
Attendance List
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Certification
(x10)

All certificates were given upon completion of the pilot training.

SECTION C: DISSEMINATION MATERIAL
Please upload all the information (scanned copies) in Admin Tool

Other Event
Date, Time, Venue,
Participants, invitation

Event
Date: 10/6/19 and 17/6/19
Venue: CCS education office
Participants: 10
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Leaflet/Poster
Screenshot

-BANNERLetters
Screenshot
Links
Facebook, Website

- LEAFLET-

Facebook: https://www.facebook.com/in-Screen-Mode-2016329585275393/
Website: https://inscreenmode.eu/

Other
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1. Introduction
The InScreenMode training for learners took place on the 10th of June 2019 and a follow up session was
conducted on the 17th of June. The training was done online through Google handouts.
The event was led by 2 CCS trainers Anna Stamouli and Danae Kostopoulou and it lasted approximately
3 hours each session, from 5pm to 8pm.

2. Validation Workshop description
We gathered 10 learners aged 18 to 26 years old. After the sessions google forms were shared with the
participants in order to give us feedback on the training. All participants answered the form.
The training sessions lasted 3 hours each and they covered the following topics:
•

Presentation of the project’s aims, objective, intellectual outputs (Aims, Objectives, Rationale)

•

Presentation of the Genie and the platform

•

Registration and Login to the Genie

•

Walkthrough in the Genie

•

Individual work

•

Discussion
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3. Analysis of Results
The attendees responded in the following way to a series of questions in order to evaluate the
workshop and project’s results:

Question 1
This question was optional and asked trainees their name. Please see SECTION A: Practical Information
for this.

Question 2

Question 2 identified users’ expectations from the training. Overall the feedback was that the majority
of the participants expected to learn about suggestions that could help them with the excessive Internet
use (80%) and how to reduce their time online (90%). Additionally, 60% of the respondents expected to
learn more about internet addiction and 40% to find out what type of user they are. Finally, a small
percentage (30%) wanted to help someone else.
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Question 3

This question focused on evaluating the trainers. The feedback received was particularly good. Namely,
70% of the participants found the trainers’ knowledge and expertise excellent and 90% found the
communication with the trainers excellent. Additionally, 80% mentioned that the methodology was
excellent, and 70% said that the trainers’ support, guidance, and encouragement was excellent.
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Question 4

Question 4 addresses the training session. The respondents gave particularly positive feedback
regarding all the aspects of the training. Namely, the majority of the respondents answered “very good”
at all the subquestions. However, 2 respondents found the Genie platform’s clarity and friendliness
“adequate”. This could be linked to a couple of the participants mentioning that they found the platform
quite confusing and at times overwhelming to use.
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Question 5

We are happy to see that the participants reported positive feedback at the question about the impact
of the training. All of them mentioned that after the sessions they are aware of the actions to follow to
achieve a healthy relationship with the Internet. Also, the vast majority mentioned that they realised the
amount they spent online and that they can use the platform without support. Lastly, 80% strongly
agreed with the statement “I will recommend the Genie platform to my friends”.
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Question 6
“Please give any further comments on how the training could be improved”
In the comments sections, quite a few trainees expressed their gratitude towards the trainers and the
hosting organisation. Also, some of them mentioned that they would like to further participate in the
project and in future CCS events and trainings. Regrading the suggestions for improvement, 2
participants mentioned that they found the platform a bit confusing and at times overwhelming to use.
And another participant suggested that they would have liked the training to be face-to-face, while
another one mentioned that they would have liked the training to be a bit longer and to discuss more
about Internet addiction.
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Question 7

The feedback regarding the platform was very positive. Most of the respondents strongly agreed with
the majority of the statements of the question. In fact, 100% of them strongly agreed that “the platform
can be used by everyone” and that “the font of the text is appropriate”. On the other hand, 40%
disagreed that the number of actions was appropriate and 20% that the text’s size was appropriate.

Question 8
“Do you find the structure of the platform clear and easy to navigate? If not, what sort of change
would you welcome?”
When asked if the platform was easy and clear to navigate, as well as for any feedback to improve it,
most of the participants agreed that the platform was easy to use. However, 2 of them mentioned that
they found the navigation a bit confusing and overwhelming. One respondent suggested more
“signposting” to make the navigation clearer.

Question 9
“How do you find the visual presentation of the platform, the composition of colours and other design
elements? If anything, what can be improved?”
When asked about the visual presentation of the platform, the participants comments were quite
positive with most of them saying that they liked it. One trainee mentioned that they would have liked a
plainer design, whereas another one found the colours and the images a bit “child-like”.
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Question 10
“Does the content correspond to the actual needs of the trainee? Is it logically structured and easy to
understand?”
In this question, most of the participants mentioned that they were happy with the content. One mentioned that
he had been worried about their excessive control and that now they feel more in control. Another one also
mentioned feeling stressed about their online behavior and that they feel that Genie could help them make the
necessary lifestyle changes. Nonetheless, a couple of trainees mentioned that they would have liked more
questions and actions on the different social media as that’s where they spend most of their online time.

Question 11
“Are there any comments you wish to make about the platform? i.e. have you detected specific
strengths or weaknesses?”
When asked to give further comments, the participants expressed their interest and enthusiasm about
the platform. Some talked about their online use problems and that they felt confident that the
platform could be of significant help. They also said they were very happy about participating in the
project and the training course. 3 participants mentioned that they particularly liked the diversity of the
actions and the categories as it gives complete suggestions. One mentioned that they like that the
platform was tailored to their specific needs and issues. Lastly, one user said that they would have like
more content on social media while another one that they would prefer more on online gaming.

Question 12
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Regarding the purposes which the platform is useful for, 100% of the participants agreed that it’s useful
for learning more about Internet addiction and about finding out what type of user you are.
Additionally, 60% mentioned that it’s useful for helping someone else and 70% that it’s useful for
reducing one’s time online.

Question 13

Regarding the personalised actions the majority of the trainees gave very positive feedback. More
specifically, on the section about time management, 90% of the respondents totally agreed that “The
overall aim of the action was clear” and that “The action regarding the genie was relevant”, 80% that
“different categories of time management were presented” and 70% totally agreed with the statement
that the structure of the platform and the length of the subgroup of the action were appropriate.

Question 14
“Please specify any suggestions for improvement”
The trainees stated that they were very content with the material on time management. They liked the
categorisation as it made it easier to navigate through the content and pick what was more relevant to
them. However, one mentioned that they would have liked a list of organisations that they could
provide them with face-to-face support.
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Question 15

For the question on the action how to cope with negative urges equally positive feedback was received.
Namely, 100% of the respondents said that they totally agree that “The overall aim of the action was
clear” and that “the further reading was helpful”, 90% that “Each sub-group of the action was clearly
presented”, that “The psychological aspect behind the excessive use of internet was well presented”,
and that “The action regarding the genie was relevant”. However, 20% of the respondents disagreed
with the statement: “The length of the sub-group of the action was appropriate”.

Question 16
“Please specify any suggestions for improvement”
On the comment sections many of the respondents mentioned that they were very happy the
personalised actions. However, a couple of students mentioned that although they liked the content,
they felt a bit overwhelmed by the volume of information and that at some point they got lost while
trying to go through all the recommendations. Another trainee suggested that they would have liked to
learn about real life examples to make them feel that they are not the only one going through the same
situation.
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A. Summary of training survey
(What they thought of the trainers offering a face-to-face course, the facilities, the session, Impact of the
training and or suggestions for improvement points if any)
Overall, the feedback received was particularly positive.
The majority of the participants evaluated the trainers’ work as excellent. Namely, 70% of the
survey respondents mentioned that the trainers’ knowledge and expertise were excellent and 30%
that they deemed them very good. Additionally, the vast majority (80%) considered the trainers’
methodology excellent and 20% very good.
The participants were particularly happy with the training itself as well. For example, 90% of the
participants checked “very good” at the row about “the relevance of the training to raise
awareness about the excessive use of the internet” whereas 10% checked “good”. Similarly, the
rest of the questions of this section had equally positive answers. However, 2 respondents found
the Genie platform’s clarity and friendliness “adequate”. This could be linked to a couple of the
participants mentioning that they found the platform quite confusing and at times overwhelming
to use.
Concerning the impact of the session, trainees expressed positive feelings. For instance, 100%
mentioned that they strongly agree with the statement: “I am aware of the different actions that I
can follow in order to have a healthy relationship with the Internet and the computer” and 80%
strongly agreed that they would “recommend the Genie platform to their friends”
In the comments sections, quite a few trainees expressed their gratitude towards the trainers and
the hosting organisation. Also, some of them mentioned that they would like to further participate
in the project and in future CCS events and trainings. Regarding the suggestions for improvement, 2
participants mentioned that they found the platform a bit confusing and at times overwhelming to
use. And another participant suggested that they would have liked the training to be face-to-face,
while another one mentioned that they would have liked the training to be a bit longer and talk
more about internet addiction.
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B. Summary of the evaluation survey regarding the Genie
(The design, structure and content of the platform, please give positive, negative or suggestions for
improvement points)
Overall, the participants showed interest and enthusiasm about the platform. Most of them mentioned that
they have been worried about their excessive internet use and they were willing to make lifestyle changes to
feel more in control. Thus, they said they were very happy about participating in the project and the training
course.
Regarding the platform’s structure, they found it quite easy to register and to use and overall, they found
the platform quite appealing. For example, 90% totally agreed with the statement “The layout of the
platform is appealing” and 100% totally agreed with the statement “The platform can be used by everyone”.
However, 40% of the participants mentioned that they disagree with the number of actions is appropriate.
A couple of students liked the fact that they could specify the time they spend on different activities and
therefore get tailored recommendations.
Nonetheless, a couple of trainees mentioned that they would have liked more questions on the different
social media and online gaming as that’s where they spend most of their online time. Also, one of the
trainees mentioned that they would have preferred a plainer design.

Conclusion
Overall, the training received a very positive feedback. There were no particular issues during the
sessions and the participants showed their interest in the project. Certain areas for improvement were
identified and concrete suggestions were provided by the trainees. We were happy to see that the
Genie was positively received and that it has the potential to support young people on their journey to a
healthy relationship with the Internet.
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